
AT&T’s FaceTime Blocking:
Harmful to Consumers, Competition, Innovation and Investment
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AT&T’s FaceTime Blocking Harms Consumers
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AT&T’s FaceTime Blocking Harms Competition, Innovation and Investment 
ͻ� �dΘd�ŝƐ�ƉƌŽƚĞĐƟŶŐ�ŝƚƐ�ůĞŐĂĐǇ�ƐĞƌǀŝĐĞƐ�ĨƌŽŵ�ƚŚĞ�ĨŽƌĐĞƐ�ŽĨ�ĐŽŵƉĞƟƟŽŶ�ĂŶĚ�ĚŝƐƌƵƉƟǀĞ�ŝŶŶŽǀĂƟŽŶ�ďǇ�ĨŽƌĐŝŶŐ�ƵƐĞƌƐ�ƚŽ�

ĐŚŽŽƐĞ�ďĞƚǁĞĞŶ�ĨŽƌŐŽŝŶŐ�ƚŚĞ�ƵƐĞ�ŽĨ�ŵŽďŝůĞ�&ĂĐĞdŝŵĞ�Žƌ�ƉƵƌĐŚĂƐŝŶŐ�ƵŶůŝŵŝƚĞĚ�^D^�ĂŶĚ�ǀŽŝĐĞ�ƐĞƌǀŝĐĞ͘

ͻ� �dΘd Ɛ͛�ĂĐƟŽŶƐ�ƐĞŶĚ�Ă�ĐŚŝůůŝŶŐ�ŵĞƐƐĂŐĞ�ƚŽ�ŝŶŶŽǀĂƚŽƌƐ͕�ƐŽŵĞ�ŽĨ�ǁŚŽ�ĂƌĞ�ĐƵƌƌĞŶƚůǇ�ŝŶǀĞƐƟŶŐ�ďŝůůŝŽŶƐ�ŝŶ�ŵŽďŝůĞ�ƚĞůĞƉŚŽŶǇ�
ĂƉƉůŝĐĂƟŽŶƐ�ƚŚĂƚ�ŵĂǇ�ŶĞǀĞƌ�ƐĞĞ�ƚŚĞ�ůŝŐŚƚ�ŽĨ�ĚĂǇ�ŝĨ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ�ďůĞƐƐĞƐ��dΘd Ɛ͛�ĂĐƟŽŶƐ͘�

ͻ� �dΘd Ɛ͛�ďůŽĐŬŝŶŐ�ĨƵƌƚŚĞƌƐ�ŝƚƐ�ďƵƐŝŶĞƐƐ�ŵŽĚĞů�ŽĨ�ĂƌƟĮĐŝĂů�ƐĐĂƌĐŝƚǇ�ŽǀĞƌ�ĞĸĐŝĞŶƚ�ŶĞƚǁŽƌŬ�ŝŶǀĞƐƚŵĞŶƚ͘�KǀĞƌ�ƚŚĞ�ƉĂƐƚ�ǇĞĂƌ͕ �
�dΘd Ɛ͛�ŶĞƚǁŽƌŬ�ŝŶǀĞƐƚŵĞŶƚƐ�ĚĞĐůŝŶĞĚ�ŶĞĂƌůǇ�ϭϬ�ƉĞƌĐĞŶƚ�ǁŚŝůĞ�ŝƚ�ƌĞĂƉĞĚ�ƌĞĐŽƌĚ�ƉƌŽĮƚƐ͘�

AT&T’s FaceTime Blocking Violates the FCC’s Open Internet Rules
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ͻ� &ĂĐĞdŝŵĞ�ĐŽŵƉĞƚĞƐ�ǁŝƚŚ��dΘd Ɛ͛�ǀŽŝĐĞ�ĂŶĚ�ǀŝĚĞŽ�ƚĞůĞƉŚŽŶǇ�ƐĞƌǀŝĐĞƐ͘��dΘd�ŽīĞƌƐ�ŵŽďŝůĞ�ǀŝĚĞŽ�ƚĞůĞƉŚŽŶǇ�ƐĞƌǀŝĐĞƐ͕�ĂŶĚ�
ƚŚŝƌĚͲƉĂƌƚǇ�ǀŝĚĞŽ�ƚĞůĞƉŚŽŶǇ�ĂƉƉůŝĐĂƟŽŶƐ͕�ŝŶĐůƵĚŝŶŐ�&ĂĐĞdŝŵĞ͕�ĂƌĞ�ŝŶĐƌĞĂƐŝŶŐůǇ�ƵƐĞĚ�ďǇ�ĐŽŶƐƵŵĞƌƐ�ĂƐ�ƌĞƉůĂĐĞŵĞŶƚƐ�
ĨŽƌ��dΘd Ɛ͛�ƚƌĂĚŝƟŽŶĂů�ǀŽŝĐĞ�ƚĞůĞƉŚŽŶǇ�ƐĞƌǀŝĐĞƐ͘

ͻ� �dΘd Ɛ͛�&ĂĐĞdŝŵĞ�ďůŽĐŬŝŶŐ� ŝƐ�ŶŽƚ�Ă� ƌĞĂƐŽŶĂďůĞ�ŶĞƚǁŽƌŬͲŵĂŶĂŐĞŵĞŶƚ�ƉƌĂĐƟĐĞ͘�dŚĞƌĞ� ŝƐ�ŶŽƚŚŝŶŐ� ƌĞĂƐŽŶĂďůĞ�ĂďŽƵƚ�
�dΘd Ɛ͛�ƉƌĂĐƟĐĞ�ŽĨ�ĂůǁĂǇƐ�ďůŽĐŬŝŶŐ�ŵŽďŝůĞ�&ĂĐĞdŝŵĞ�ĨŽƌ�ŽŶĞ�ĐůĂƐƐ�ŽĨ�ƵƐĞƌƐ͕�ďƵƚ�ĂůůŽǁŝŶŐ�ĂŶŽƚŚĞƌ�ĐůĂƐƐ�ŽĨ�ƵƐĞƌƐ�ƚŽ�ƌƵŶ�
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ĨƌĞĞĚŽŵ�ŽĨ�ĞǆƉƌĞƐƐŝŽŶ͕�ĞŶĚͲƵƐĞƌ�ĐŽŶƚƌŽů͕�ĐŽŵƉĞƟƟŽŶ�ĂŶĚ�ƚŚĞ�ĨƌĞĞĚŽŵ�ƚŽ�ŝŶŶŽǀĂƚĞ�ǁŝƚŚŽƵƚ�ƉĞƌŵŝƐƐŝŽŶ͘͟ ��Ǉ�ďůŽĐŬŝŶŐ�ŵŽďŝůĞ�
&ĂĐĞdŝŵĞ͕��dΘd�ŝƐ�ƚĞůůŝŶŐ�ĞŶĚͲƵƐĞƌƐ�ƚŚĂƚ�ƚŚĞǇ�ŚĂǀĞ�ŶŽ�ĐŽŶƚƌŽů�Žƌ�ĐŽŶƐƵŵĞƌ�ĐŚŽŝĐĞ͖�ƚŚĞǇ�ĐĂŶŶŽƚ�ƵƐĞ�ƚŚŝƐ�ĐŽŵƉĞƟŶŐ�ĂƉƉůŝĐĂƟŽŶ�
ƵŶůĞƐƐ�ƚŚĞǇ�ĂŐƌĞĞ�ƚŽ�ƉƌŽƉ�ƵƉ��dΘd Ɛ͛�ĚĞĐůŝŶŝŶŐ�ǀŽŝĐĞ�ďƵƐŝŶĞƐƐ͘��ŶĚ��dΘd�ŝƐ�ƐĞŶĚŝŶŐ�ƚŚŝƐ�ŵĞƐƐĂŐĞ�ƚŽ�Ăůů�ĐƵƌƌĞŶƚ�ĂŶĚ�ƉŽƚĞŶƟĂů�
ŝŶŶŽǀĂƚŽƌƐ͗�zŽƵ�ĐĂŶŶŽƚ�ŝŶŶŽǀĂƚĞ�ĂŶĚ�ĐŽŵƉĞƚĞ�ƵŶůĞƐƐ�ǁĞ�ĮƌƐƚ�ŐŝǀĞ�ǇŽƵ�ƉĞƌŵŝƐƐŝŽŶ͘

&Žƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ͕�ƐĞĞ͗

͞�dΘd͗�WĂǇ�DĞ͕�^ĐƌĞǁ�EĞƚ�EĞƵƚƌĂůŝƚǇ͕ ͟�,ƵĸŶŐƚŽŶ�WŽƐƚ͕��ƵŐ͘�Ϯϭ͕�ϮϬϭϮ͗�ŚƩƉ͗ͬͬǁǁǁ͘
ŚƵĸŶŐƚŽŶƉŽƐƚ͘ĐŽŵͬĐƌĂŝŐͲĂĂƌŽŶͬĂƩͲƉĂǇͲŵĞͲƐĐƌĞǁͲŶĞƚͲŶĞƵƚͺďͺϭϴϭϴϮϬϲ͘Śƚŵů

͞�dΘd Ɛ͛��ƉƉͲ�ůŽĐŬŝŶŐ��ĞĨĞŶƐĞ�/Ɛ�tĞĂŬ�ĂŶĚ��ŶƟͲ�ŽŶƐƵŵĞƌ͕͟�Wired͕��ƵŐ͘�Ϯϯ͕�ϮϬϭϮ͗�
ŚƩƉ͗ͬͬǁǁǁ͘ǁŝƌĞĚ͘ĐŽŵͬƚŚƌĞĂƚůĞǀĞůͬϮϬϭϮͬϬϴͬĂƩͲĨĂĐĞƟŵĞͬ

͞�dΘd Ɛ͛� &ĂĐĞdŝŵĞ� �ůŽĐŬŝŶŐ� ,ƵƌƚƐ� ƚŚĞ� �ĞĂĨ͕ ͟�Wired͕� ^ĞƉƚ͘� ϳ͕� ϮϬϭϮ͗� ŚƩƉ͗ͬͬǁǁǁ͘
ǁŝƌĞĚ͘ĐŽŵͬƚŚƌĞĂƚůĞǀĞůͬϮϬϭϮͬϬϵͬĨĂĐĞƟŵĞͲĚĞĂĨͬ 


